VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL DONGABANK

VnpayBill ladich vu VNPAY cung cip cho cic Ngan hang dé khach hang cua Ngéan hang

c6 thé dung tai khoan cua minh thanh toan cho cac hoa don (dién thoai di dong tra sau, dién thoai

cd dinh, ADSL, ...) thdng qua 3 kénh giao dich: Internet Banking, SMS Banking va Mobile

Banking cua DongA Bank. Khi khach hang thanh toan thanh céng, hé théng cua nha cung cp

dich vu s& tién hanh gach ng (x6a no) tirc thi cho hoa don thanh toan ctia khach hang.

biéu kién sir dung:

A.

Khach hang la chu tai khoan Thé do DongA Bank phat hanh

Khach hang c¢6 diang ky dich vu chuyén khoan qua Internet Banking hoic SMS Banking
hodc Mobile Banking dé thanh toan trén kénh giao dich twong tng.

Han muic/ S6 du trong tai khoan thé cua khach hang 16n hon hoic bang gia tri hoa don
thanh toan (han muc sir dung bang véi han muc giao dich)

Han muc thanh toan: theo han mirc chuyén khoan di dang ky trén Internet Banking hoic
SMS Banking hoac Mobile Banking.

THANH TOAN QUA SMS BANKING

Khéch hang soan tin nhan theo cd phap qui dinh va giri dén tong dai 1900545464 hoic 8149 dé

thanh toan hoa don.

DAB TTHD MAaNhaCungCip MAKH MatM& giri 8149

Danh sach cac nha cung cap dang hop tac Thanh toan hoa don va ct phap nhan tin thanh toan:

STT | Tén nhacungcap M4 nha cung Néi dung tin nhan thanh toan
cAp
1 Cong ty bién lyc DAB TTHD DIENHCM [Ma khéch
DIENHCM
TP.HCM hang] [Mat ma SMS]
2 | Congty C6 phan . DAB TTHD FPT [M4 khéch hang]
Vién thong FPT [Mat ma SMS]
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3 | Cong ty Co phan cap DAB TTHD NUOCGD [S6 danh ba]
NUOCGD
nudc Gia Dinh [Mat ma SMS]
4 | Céngty Co phan cap DAB TTHD NUOCCL [Sé danh ba]
NUOCCL
nudc Cho Lén [Mat m& SMS]
5 | Cong ty dich vy Vién . DAB TTHD SGT [S6 dién thoai] [Mat
théng Sai Gon ma SMS]
DAB TTHD DHMO [M4 sé Sinh vién]
6 | Dai hoc M& TP.HCM DHMO [S6 phiéu] [Ma nim hoc- hoc Ky]
[MatmaSMS]
7 | Cao dang Kinh té DAB TTHD CDQNG [M4 s sinh vién]
- CDQNG
Quang Ngai [Mat m& SMS]
8 | Cong ty Buu chinh DAB TTHD VNPTHCM [S6 dién
Vién théng Viét Nam VNPTHCM thoai/Ma khach hang] [Méat ma SMS]
khu vuc TP.HCM
Trong do:

= [M4& nha cung cip]: nha cung cap dich vy dé thanh toan hoa don.

= [Ma khach hang], [S6 danh ba], [S6 dién thoai], [M& s6 SV], [S6 phiéu], [Ma nim

hoc- hoc ky]: theo qui dinh cia nha cung cap dich vu
= [Méat ma SMS]: la mat ma stir dung SMS Banking.
Vi du: CG phap nhén tin thanh toan hoa don tién dién:

DAB TTHD DIENHCM PE82000036455 123456 gui 8149
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B. THANH TOAN QUA INTERNET BANKING
Buwéc 1: Khach hang dang nhap vao trang Internet Banking cua Ngan hang Pong A Dién Tu:

https://ebanking.dongabank.com.vn

Bang nhap
Ngan Hang Bong A Bién tl

Ma s oo
h hang
tatmi

St dung ban phim 3o
9 8 7 6 5
4 2 b : 0

Bangnhap . Nhaplai

Quy khach d& dang ky dich vu nay

Buwoc 2: Sau khi dang nhap, chon dich vy Thanh toan hoa don trén menu. Khach hang chon loai
dich vu can thanh toan, nha cung cap, nhap thong tin va chon <Xac nhan>.
= Néu chi ding ky 1 giai phap xac thuc 12 SMS hoic Thé Xéac Thuc thi chon <X&c nhan>
dé tién hanh thanh toan

Glél thidu dich vy Cnao ming TRUONG THI MINH THU | Ghimg ihodn | Thay do0 mit khiu | Thoat
Thdng tin thi khoan THANH TOAN HOA DON
Théng tin giao dich

Chuyén khoan

Thanh tedn trpc tuyén Losidkehw

Thanh toén héa don & Nha Cung Cio  |[FPT TELECOM =

~ Hés don h nhanty Bonw E
Ligt ke giao dich

Mua the tra trwdc

Nap tlén didn 1 . —
pdn e oo T s

Déng ky dich vu

Digu chinh dich vy oy

Bidu phi dich vy
Hwong ddn s dyng

Gopy

= Néudingky ca 2 giai phap xac thuc biang SMS va Thé Xac Thuec thi chon 1 phuong
thirc xac thuc thanh toan/chuyén khoan va sau d6 chon <Xac nhan> dé tién hanh thanh
toan.
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Gidd thigu dich vy
Théng tin tai khean
Théng tin gino djch
Chuyén khoan

Thanh tedn truc tuyin

Thanh todn hoa don o
Hoa don

Ligt ke giaa djch

Mua the tré trudc

Nap tign dién 10 o
Chimg khoan

Déng ky dich wu

Bitu chinh dich vu s,
Bidu phi dich vy

Huwéng din sb dung

Buwéc 3: Khéch hang kiém tra lai thong tin hoa don, néu théng tin chinh xac > nhap Ma xac

thuc va chon <Thanh toan>.

hao mimg TRUONG THE MINH THLU | Thay d0i mit khdu | Thodd

THANH TOAN HOA DON

Loaldichvu | INTERNET ADSL w
Nna Cung Cap | [FPT TELECOM &
Chinhénky Sonw E

M3 khach hang

(SGD116327

©

Quy khach v 10ng lura chon phuong thie xac thu
Chuyin knodn/ Thanh 10én bing :

O sns
@ Thé 2ae Thue

= X4c thyc bang SMS: nhap 6 s6 M4 xéac thuc duoc giri dén dién thoai di dong

XAC NHAN THANH TOAN HOA DON

Dichvu: INTERNET ADSL
Nh&cung cap . FPT TELECOM
St hop dong. SGD116827
Hotén . Hoang Viet Khoa
So hoa donne . SGZ0016596
26 tidn no (VND): 275,000(théng 02/2009)
Tona tién thanh todn (VNE) . 275,000

-—

Ma xac thye [oooooo U
 Trann an 3

= Xé&c Thyc bang Thé Xéac Thuc: nhap ma xac thuc theo vi tri 2 6 s6 trén Thé Xac Thuc
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XAC NHAN THANH TOAN HOA DPON

Vui long nhap ma xac thye theo viti 2 6 s6 trén Thé Xac Thuec!

Dichvu - INTERNET ADSL
Nha cung cap - FPT TELECOM
Sd hop déng: SGD116827
Ho tan = Hoang Viet Khoa
80 hdadonno SGZ0016596
S0 tén ng (VNE) 275,000(thang 02/2009)

Tong tién thanh toan (VNE) - 275,000
S Seral Thé 40 Thuce 081203U2E5
Vit 2 & g6 trén Thé Xac Thuc

Cless 1F[** @@

Buwéc 4: Giao dich thanh céng, nha cung cp dich vu giri hoa don thanh toan cho khach hang.

Chao mirmg TRUONG THI MINH THU | Chitng Kho#n | Thay d8i mat khiu | Thoét

wy khach d3 thanh todn thanh cing hoa don tién Internet ADSL thang 0972008 cia FPT Teleco
S tién thanh todn 13 - 275000 ¥NE.

C:Am on Quy khach 33 gizo dich vai Ngan hang Bing A

C. THANH TOAN QUA MOBILE BANKING

Chon dich vu Thanh toan hoa don tai Menu ctia tng dung DongA Mobile Banking, sau d6
chon loai dich vu can thanh toan va nhap thong tin. DAB s& guri thdng tin phan hdi dé khéch
hang xac nhan giao dich.

Vi du: Khéach hang thanh toan hoa don tién dién ky 2/2009 cua Cty Dién lyc TP.HCM:

e Kétndi qua SMS:
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Map tign dien te

Loz hos dop
Khoa'Mao khoa TE
Hup thu den

Thyi mai ma

Tien ich

Chon Thoat

TT HOA DON=-DIEN

Cuy khach muen thanh toan tien
IliL'I'I I.'I'II ]'IL'I.I IjIII'I

PHMO0] 23456560

Whap Mt mec

ERERER

Tra ve

TT HOA DON—DIEN
[Z7022009 21:17
Thanh foam TES000 VNI tien
udien I..:I.' Mcua '.\'gl.l._l.'n.'n Van

A Vi Jomg bam Xac thue trong
10phut de hoan tat piae dick,

Tro ve

Tro ve

V]

DONGA MOBILE BANKING TT HOA DON TTHOA DON
Tra ciaw so du [ Dien

Lt ke t!i.lli dich [Lict ke thaih toan Intarmet

Chuyen khoan Mo

Nz the tra traise Drens thoan di domg
Thtean fnse fuyen _ZJ\ Hoe phi

Diem thoai co dinkh
0T co dinh & Intermet

Trove

<

TT HOA DOX =DIEN
Mia khach hang

PENGDI 2345636 |5

Tro ve

TT HOA DON-DIEN

J—

Trove

N

TT HOA DON -DIEN

[27022049 21:12)

Cuy khach da thanh toan 185000
WINI tien dien ky 222009 cua
Nguven Van A.

Két ndi qua GPRS/WIFI:

Thoat Tro ve
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DONGA MOBILE BANKING TT HOA DON TT HOA DON
Tra cuu so du ,
Liet ke giao dich ]:Ilﬂlll]_tﬂﬂ.ﬂ_ Dien
Chuyen Kioan [Liet ke thanh toan ISEEL"“
Musa the fra truoc i idi
Tikoan e by [\ mpﬂﬁl di dong
Map tien dien fu 1 l/ j{> Cien thoai co dinh
Mﬂmﬂmg P OT co dinh & Internet
Hop thu den
Do mat ma
Tien ich
Thoat Chon. Tro ve Chon Tro ve
TT HOA DON— DIEN TT HOA DON—DIEN TT HOA DON -DIEN
Cury khach muon thanh toan Ma khach hang: Dien=TEHCM
ien dien cho hoa don PEDSI01 2345650 -
PEDG001 23456856
Mhap mat ma 1 <E
- N
Tiep tug Tro ve Tiep tuc Tro ve Tro ve
XAC THUC TT HOA DON— TTHOA DON -DIEN
DIEN 7 N
B 2117 [27022009 21:12)
anh toan 185000WND fien khach da thanh tos
ian ky 22008 cua Hguyen %’Em Wh |:|ﬁ’1iar:EI gien kz?zf

an A ui long nhap ma xac

L (2002 cua Nguyen Van A,
huc theo vitri2o so C4, FG Cam on quy khach da su dung
ren The Xac Thuc trong 10 Hich vu cug DR

phut de haoan tat giao dich
s

Tro ve Thoat Tro ve

THONG TIN HO TRQ
= Cudc phi tin nhin giri dén 8149 1a 1000 déng/ tin nhén.
= Trong qud trinh st dung dich vy, moi thic méc Quy khach co thé goi dién dén téng dai
CSKH
VNPAY: 1900 55 55 77
DongA Bank: 1900 54 54 64

Hoac cac so dién thoai cham soc khach hang cuia cac Cong ty Vien thong.

CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM
Website: www.vnpay.vn - www.vban.vn Trusé: P. 804A, 22 Lang Ha, Dong Da, HaNGi  DPién thoai: 0437 764668 - Fax: 04 37 764 666




